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New Direct Enrollment FAQs!
Health Insurance Marketplace sent this bulletin at 01/29/2019 04:27 PM EST

New Direct Enrollment FAQs

If you haven’t visited the Frequently Asked Questions (FAQs) for Agents &
Brokers website in a while, now is the perfect time! We’ve added two new
Direct Enrollment (DE) FAQs to help you.
 
These new FAQs answer questions agents and brokers have had about
commissions when working with DE partners and if fees are required to
use the DE partners’ enrollment platforms.

Am I paid the same commission if I use an approved Direct
Enrollment (DE) partner instead of HealthCare.gov to enroll clients
in Marketplace coverage?
Will I have to pay a fee to work with Direct Enrollment (DE) partners
to use their enrollment platform?

If you have questions, please contact the Agent/Broker Email Help Desk at
FFMProducer-AssisterHelpDesk@cms.hhs.gov.
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